Tech Bulletin: Concerning the Grey Vinyl

The provided Grey Vinyl is included for multiple reasons:

e Some users prefer not to see the WHITE segments of the LED blocks when the game is off. The grey
vinyl, when installed, gives the look of original glass when the game is off.

e During game play, the LED segments are sharp and crisp. The grey vinyl, if installed, acts as a diffuser
of the segments and softens the appearance without radically decreasing the brightness.

e With the grey vinyl installed properly where it is attached also to the Foam Gaskets used to block GI
lighting bleed, it helps keep them in position when the display is actually tipped forward.

Also, the LED block face itself is delicate. The black matte paint on the LED block face can be scratched or
rubbed a little bit revealing the white plastic underneath. When the grey vinyl is applied it can hide these
scratches from view. In addition to the vinyl, one can hide these scratches with either a black sharpie
pen/marker or a flat black paint pen.

During production, when scratches are noticed, using a black paint pen we cover the scratches prior to
packing and shipping. If the defects are extreme, the block is replaced.

Please keep in mind that the product will go through multiple shipping and handling process beyond XPin’s
control and some rubbing or slight scratches may occur. Some have even been reported, but not many.

We endeavor to make sure the product arrives on your doorstep pristine, but sometimes things happen.

Thank you for your understanding!
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